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What is NALSA Helpline 15100?

NALSA Helpline 15100 is a
revolutionary initiative by the National
Legal Services Authority (NALSA) to
provide access to justice for all
individualsin India.

It helps in providing legal aid and
guidance for all, especially marginalized
communities who may face barriers in
accessing legal services.

Important Features:-

I. Helpline is available in 10 Indian
languages.

II. Helpline works on a Interactive voice
response system (IVRS) self service
menu to choose from legal services.

[ll. Option to choose male or female
legal counsel for discussing sensitive
legal matters.

IV. Call back facility for unattended calls
isalso available at DLSA Front desk.

How does NALSA Helpline 15100
work?

The helpline operates on a custom
Interactive Voice Response System,
which allows callers to navigate through
various options and connect with the
appropriate resources from SLSA/DLSA.

All the calls coming on 15100 are
forwarded to SLSA/DLSA after
identification of state and district from
callers.

The system is available in 10 Indian
languages.

Citizen calls on 13100

State default Language
Communication/ Language Selection

IVRS Menu

l
Service Selection

District Selection

Male or female Counsel Selection
l
Call Transfer to SLSA/DLSA Front
Office
l
SLSA/DLSA Front Office providing legal
services to caller

Flow Chart:- Indicating procedure
regarding 15100 calls

Can one connect directly to the
district through NALSA helpline
151007

Yes.

1. A key aspect of this helpline is to
transferacallto DLSA.

2. If someone needs legal assistance or
advice specific to their district, the
helpline can connect them directly to
their respective DLSA.

Can the affected person choose to
get assistance from a male or female
lawyer as per his/her convenience

according to the matter through

NALSA helpline 151007

Yes.

1. The helpline also offer the option of
call transfer based on gender
preferences.

. Callers have the option to transfer
their call to male or female panel
lawyer as per their convenience while
discussing sensitive legal matters.

Call back facility is also available at
DLSA Front desk, so that no one misses
out on getting legal assistance due to
busy lines or other technical issues.

Which legal services are provided
through toll free helpline no. 15100?
1. Panel Lawyer

2. Legal assistance

3. Mediation

4. Status of Legal Aid Application.

What happens when a call is
unattended /missed by Legal
Services Institution?

Caller will receive call on Next working
day or whichever is earlier from
concerned Legal Service Institution

Who will attend the emergency
calls?
SLSA front Office/ SLSA Panel Advocates

Is there any mechanisms to monitor
the calls received on NALSA helpline
15100?

Yes,

Officials of SLSA/DLSAs and Front Office
Advocates have been provided login
credentials. Using these credentials they
can monitor the calls received on NALSA
helpline.

Time to call Helpline no. 15100.
Morning 10:00 AM to evening 05:00 PM.
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ATAT &A1 15100 FATE?

AT 15100 IMSERT BIIAT HaT UTErehRoT
g1 URH P17 Th AT Hifddr] vl 8
fSTA®T Iga e WRd H |1 KT BT BT
HETIT 3R ARTGR UG HR =1 & Ugd
GRad a2 |

Jg TUAled a9y U A HAS &
HAGIR 1 18 S Harei dd gga- 3
qITAT BT ATHAT BHRAT IS Fhdll & B o1
STa YT & WU H B A 2 |

ATl 15100 &Y &= faeeang—
1. TSUCITS 10 AR AT § SUTET 2 |

2. TUAIS UH dvcH Sclifded darad
R Ried QS AI’MRUA) R &M
FHl & o o= fAeedl @& wraw w
ST BT BT ST TG B o HeTH
A B |

. TR Bl PR Al b U
HAGTRS DI A UR <l $Re 2
Faemgar folfT werffear & MR W
goy g1 Afgell UFel Afdachl & I
g%m?ﬂ OIS R Bl fdebed Jar Bl

|

. 1o fafsre war gifdraxer he S W)
Hidt b 1 e ff Iuae & drfds <
STl AT 3T Th-i1D! Je&l & HRYT DIg
A1 BTIAT HBTIT UG DR I 7 b Y |

AT TS 15100 b TR orf
HENE?

BoUcllsT Udb HecH scxufded arayd
Regia Rved IR &M Bl 8, ST dicd B
qrelt Bl fafr= faeeal & aregw 9 Afdie

HR IR g A [ar wifreor / e
fafSrep Tar wfdexo 9 Sfud S 9

e o AT S 7 |

AT 15100 BUATST UR 31 aTel |4l
P DIk DI AT ST UTBROT / Rorem
YT d: sl © |

T SIS 10 HRATT WA H SUcTad ¢ |

ANR® ERT1 15100 W B

3

g A3k g, g fadey

l

a1 &I g9

l

el @1 919

l

q&Y /Afgell FellebR &I I

W/ﬁmﬁmﬁmuﬁﬁwww
il BT RATATAROT

M YTierdsor / ot giferexer s e
AP gRT diaR &l fafsres Gerar

gare faa: 15100 WR ®id {6 &4 @1
UlshaT T SHHAR SR gl

T ATl 2Udis+ 15100 gIRT forel 4

e ST I HabdT 27

gl

1. 39 TUSH &I Udb YHE Use] el
fafre a1 wfrexor (Rrem fafde dar
YTIEIDHROT) BT it SIRTHR HRAT R |

2. gfe fsll @1 3uq el & forg fafre
BT AEAT AT HATE DI ATaeIHT o,
Al TS S Y 3D Gl I
?@n faferes Jar UIfdrevor | Sire Hahcl!

|

T ATl 2Udis 15100 §IRT yHTfAd

Ifed o gfaenm gUR @R m @

™Y Y AT Al sferaqdr 9 faferes

HERIAT YT $R- &I g1d B Adhdl 2 ?

“

g,
1. gogerTs foliT TIfAadRel & MR UR

Picl TAHR BT fddhed HI UG el © |

2. Bid B dlell & aTd AL S
gfaen gHed g%y a7 Afgel
U9 3MfYa<hT BT IATFART BRI Pl
fdmeg gIaT T |

& 3rerrar, e fafSres dar wfere=or
e SXh TR bl db A ST B
qifs @A ATl AT R dDhADb! Jel &
PR D3 W BT FEIAT I B A A
b Sl |

2oUellsd eldd—%I <idx 15100 ¥ fobd
YbR DI S Heradl JdiY Jar ol
STl 28—

1) U=Tet 3rfera<hr

2) fafds Herme

3) HEGRAAT

4) BT AEIICT 3T1aa Bl Reyfal

Ife BIg Hid dh-Id] BRON AT A
g1 &1 g2 ¥ g ordl @ a9 sS4 Raafa
A a9l IS 4 ST GERdn
foa yar T BT ?

T geUalTed 15100 Faferd forerm fafde
HAT YTIHROT The SHh Dl Dicidd Bl Fiaer
UaTe Bl & fordd aiid dloik BT Aed
SIUUATY The S%h gRT hicidd AT dl I
=1 a1 3pTel B feasy R T ST |

AMATdBTeT dicl foad gRT 3cs fhA
ST ?

IS YTISIhROT Be 3Mfhe /o UTfhRoT &
I enfiet Ueet ferae |

T ATl 8eUdlls< UX YT 8I4 drel
icl DY FFR &) Sireht 272

El

TR @l FIRE Bg o9 A dar
urferpRor vd e fafde dar urferexor &
JBIRAT T2AT B AhT Iifaadril o
D Bl FREN 8g ST 9 JoR
BRI SUTE] BRI T B |

2odcllgs clod—WHhl FdX 15100 U didl
B BT THY

YTl 10:00 §91 I ITH 05:00 ol db
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